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Overview 

With HCL BigFix, IT Security and Operations teams can collaborate more effectively to reduce security risks and 
operational costs, compress endpoint management cycles, optimize endpoint-related processes, automate repetitive 
tasks, and enforce continuous compliance. BigFix also empowers IT Operations to assess and remediate known critical 
vulnerabilities to proactively fight against cyber a�acks.

BigFix can Secure Every Endpoint Against the Worst Threats: Now from Anywhere.

Benefits 

Tool Consolidation:  IT organizations can optimize 
resources and consolidate tools using a single 
management platform to secure and manage all 
endpoints. BigFix suppo�s nearly 100 different 
operating systems and variants. By consolidating 
tools, BigFix slashes IT costs, reduces security and 
operational complexity, and optimizes IT staff.

Secure Every Endpoint Against the 
Worst Threats: Now and Anywhere

Continuous Compliance: BigFix continuously 
enforces patch and configuration compliance 
using thousands of out-of-the-box security 
checks in alignment with industry standard 
security benchmarks published by CIS, DISA STIG, 
USGCB and PCI-DSS. 

Automation: BigFix Fixlets™ automates many 
routine and daily operations tasks. More than 
500,000 out-of-the-box Fixlets are available and 
the BigFix team is continuously updating the library 
with over 130 content updates per month, available 
on BigFix.me.

Vulnerability Remediation: BigFix helps IT Ops 
get ahead of cybera�acks by providing the 
ability to visualize threats across the endpoint 
landscape, then prioritize remediations, and 
take action immediately to mitigate threats. 
BigFix leverages threat information from MITRE, 
CISA and scans from Tenable and Qualys.



Key Capabilities

BigFix suppo�s over 100 operating systems and 
applications to reduce tools, complexity, cost and 
risk across Data Center and Enduser Computing 
endpoints. 

BigFix's out-of-the-box, streaming content 
includes more prebuilt/tested/maintained 
patches, security controls and checklists than all 
of our competitors combined. Customers 
routinely describe others as incomplete piles 
of climbing gear, whereas BigFix just gets you 
to the top of the mountain.

BigFix's intelligent automation for Tenable and 
Qualys enables IT to correlate the most critical 
CVEs with the latest, superseded patches, to  

About HCLSoftware 
HCLSoftware is a division of HCL Tech (HCL) that operates its primary software business. It develops, markets, sells, and 
suppo�s over 30 product families in the areas of Digital Transformation, Data Analytics & Insights, AI and Automation, 
and Enterprise Security. HCLSoftware has offices and labs around the world to serve thousands of customers. Its 
mission is to drive ultimate customer success with their IT investments through relentless innovation of its products. 
Visit www.hclfederal.com to learn more.
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Complete Visibility and Control: BigFix is a single 
endpoint management platform providing 
complete visibility and control of all endponts 
running Windows, Linux, UNIX, macOS, iOS, iPadOS 
and Android from one user inte�ace, simplifying 
endpoint management and repo�ing.

Process Optimization: By streamlining and 
standardizing endpoint management processes, 
BigFix customers can manage their fleet of 
endpoints with 70-80% less effo�.  First pass patch 
success rates of > 97% reduces dramtically 
remediation time and effo�s.

Reviews

immediately and accurately remediate vulnerabilities vs 
continually exchange error-prone spreadsheets between IT and Security.  

BigFix Compliance enables IT to establish baseline configurations to ensure continuous compliance with Operational, 
Security and Regulatory policies including PCI, CIS, NIST, DISA STIG, NIS2, CISA KEV, etc. plus immediately remediate 
configuration drift. Using BigFix,  IT and Security are more aligned than ever, with the ability to simulate the impact of 
vulnerability remediation using the absolute minimum number of patches, create and manage Protection Level 
Agreements (PLAs), operationalize Zero Trust initiatives and address CISA Known Exploited Vulnerabilities (KEV) quickly.




